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Sealed quotations are invited by the Officer-in-Charge, ICAR- Central lnstitute of

Fisheries Education (ICAR) Kolkata Centre for "Annual Maintenance Contract of Computer &

peripherals and lT Facilities Management" at CIFE, Kolkata Centre. Please quote your consolidated

rate on monthly basis for Annual Maintenance Contract (AMc) of the computer hardware's,

printer, scanner & LCD projector, Video Conferencing Facility, LAN etc' as per the list

enclosed(Encl.1) l.alest bv 3,0g PM 25th No)iqmbq(, ?029. The party should submit sealed

q u otation rab d nd in n box The

firms is requested to submit photocopies of valid documents namely trade license, company

registration certificate,G.S.T number & PAN card along-with quotation and these are subjected

to verification with original at the time of placement of work order, if needed' The interested

firms are requested to submit the quotation in a sealed cover super scribed 'Quotation for

Annual Maintenance Contract of Computer & peripherals and lT Facilities Management' addressed to

the Officer-in-Charge, ICAR Central lnstitute of Fisheries Education Kolkata Centre, 32-GN Block,

Sector-V, Salt Lake City, Kolkata-700091. The interested firms are requested to visit site, machines etc.

before submission of quotation.

Scooe of work and terms & conditions the contract

The AMC is for up-keeping and maintenance of the Desktops,laptops,hardware,printers

scanner,LCD projects, Video conference facility, LAN etc, installation of window update,

regular checking, cleaning and repairing of minor /maior fault in any systems.

The Service Engineer of AMC firm will have to present in the canter or have to visit at

the Centre after registering complaints earliest for rectification of any kind of problems

of all machines and system.
preventive maintenance is required on every week for all machine and system, ln

addition to that the AMC firm will have to attend the urgent calls for rectifying the faults

for keeping alI machines and system in good working condition at any time on short

notice.
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The AMC contract will be of non-comprehensive nature. For repairing and rectificationany major fault the cost of spare parts will be paid by this centre to the AMC firmfollowing codal formalities, but no payment will be made towards Iabour charges etc.

Repairs are to be carried out preferably at the location of the equipment on same day,except in the exceptional circumstances where the equipment or any component maybe required to be taken out for repairs in workshop.
support for users and troubleshooting of commercial software packages and removal ofvirus and re-installation of software are to be carried out by the AMi firm in a periodic
manner and as and when required.
coordination with HP and other service Provider for troubleshooting of the computersand other peripherals under warranty are to be carried out by the AMC firm.The rate quoted by the firm for said AMC must be valid for six months. Taxes, if anyshould be clearly mentioned in the quotation, otherwise it will be presumed thatquotated rates are inclusive of all taxes.
The successful bidder will have to deposit to% of annual contract value as securitydeposit (refundable) for the period of contract. The bank demand draft, drawn in favourof 'ICAR (CtFE) Subunit, Kolkata.,
The payment towards AMC charges would be made on monthly basis on successfulcompletion of contract.
The officer-in-charge reserves the right to accept or reject any or all quotation withoutspecifying any reason whatever.

Yours faithfully,

h.{L*,q
ln-Charge (Works)
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Details Computer & peripherals and lT Facilities under AMC coverage at clFE Kolkata Centre

Sl. No. Details of lT items Nos. Vendor's Warranty
Coverage

A. Desktop / Laptop computers

1. Dell Optipiex 390 Series desktop

(Genuine Window-7 Professional OS, MS Office 2010, j"8.5', TFT, 4 GB RAM, 500
GB HDD, Anti-virus updated)

15

NiI

2. HP 7380 desktop (Core 2 duo 2.33 GHz, Z GB RAM, 160 GB HDD, 17,, TFT, Anti-
virus updated)

01 Nil

3 HP 7400 desktop (Core 2 Duo processor, 2 GB RAM, j.6O GGB HDD, 17,' IFT,
Anti-virus updated)

01 Nil

4. Assembled P-lV desktop (80 GB HDD, 2.4 GHz,256 RAM, Anti-virus updated) 01 NiI

5. Deli laptop, Model: PP04X (Laptop) Anti-virus updated 01 Nil

6. HP SFF desktop(core i7,.29b Ram,.50OGB HDD,18.5"LED Monitor) 09 Nil

7 HP pro 3330 MT(Coreis5347A,AGB RAM,500 GB HDD,LED 18.5,, rnonitor, Anti_
virus updated )

01 Nil

8 Lenovo desktop (core 2 duo"2GB Ram,500GB HDD,18.5,,TFT IVIonitor) 01 Yes

B. Printers (All-in:One/ Laser jet/ Desk jet/ Office jet/ Scan jet)

9 HPm-1136 MFP (B Nos), Hp 1022N (1 nos), Hp p1108 (2
nos),HPD.J109g(2nos),HPF3B0(1NO),HpC 4688 p.s
(1NOS),HP10101No),Scanyet.G 3010 (1nos),color laser
pro20OM25lN(1nos),ProMt2A(2NOS),HpoJB6O0pLUS(1NOS),Dt1112(1NoS),DJ20

2Ohc(1nos),DJ 2135(1Nos),Hp-p1606(1Nos)

25 Nit

C. UPS

10 A.5/ 0.61 1,"i,1 2.0 KV off tinelontine UpS 28 Nit

D. ICD Projectors

11. LCD Projector (Make: EPSON ) 3 Nil

E. Server/LAN System

t2 LAN System: BSNL Broad band 2.0 mbps line, ADSL modem maintained by tsSNt 3 Nil

13 24- port Giga switch (2 no's) D-Link B port (2 no's), 3Com 24 port (2 no,s) 1,1 Nil

14" HP-range wireless access until(i-Ball with accessories and Cabling ) 02 Nrl

F. Video Conferencing Facility (lnstalled in Committee Room)

15 Full HD Samsung 40" LCD TV, polycom Camera, 1.0 KV Online UpS (Emerson),
ISDN modems, Speakers

1 Nix

16 New DESKToP computer-HP Make (BCA8011c tL,BCMB011cHG,BC A8011CtL and
BCM801 1CH5)

4 Nit


